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Q1: Are you a resident of Penbrook Borough?
Answered: 101 Skipped: 0

Yes

No

Prefer not to answer
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Q2: How long have you been a resident of Penbrook Borough?
Answered: 78 Skipped: 23

Less than 1 year

1-5 years

6-10 years

10+ years
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Q3: Do you own or rent a home in Penbrook Borough?
Answered: 78 Skipped: 23

Own

Rent

Other (please specify)
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Q4: What do you like most about living in Penbrook Borough? Please select up to
three answers.
Answered: 78 Skipped: 23

School options
Safety of community
Proximity to employment opportunities
Proximity to public transportation
Quality of housing
Affordability
Parks, open space and recreational amenities
Walkability

Access to local businesses and entertainment, such as dining...
Municipal services such as police and fire service
Connectivity-reliable high-speed internet
Prefer not to answer

Other (please specify)
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Q5: Do you own a business in Penbrook Borough?
Answered: 81 Skipped: 20

Yes

No
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Q6: Is your primary place of employment located in Penbrook Borough?
Answered: 81 Skipped: 20

Yes

Not applicable
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Q7: Please rate the following services and amenities.
Answered: 80 Skipped: 21

Police service

Road maintenance and repair

Communication with residents

Property maintenance regulations/enforcement
Building and code enforcement

Accessible walkways and sidewalks

Ability to easily complete business such as paying bills and fees

Sewer service

Parking
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Q8: Code violations such as high grass, abandoned vehicles,
dilapidated/abandoned buildings, and poorly maintained properties negatively
impact property values and result in neighborhood blight. On a scale of 1-10, with
10 representing a serious issue, rate the level of blight in Penbrook.

Answered: 79 Skigped: 22
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Q9: Please rate the following services and amenities.
Answered: 81 Skipped: 20

Fire service

Emergency medical services

Snow removal from public roads

Quality of parks, trails, and recreational amenities
Availability of community events and programs

Trash & Recycling service- provided by a third-party vendor
Traffic flow

Storm water authority services

Overall level of service
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Q10: Which services or amenities should the Borough focus most on improving?
Please select up to three answers.
Answered: 81 Skipped: 20

Police service and public safety

Maintenance and repair of roads

Website/communication with residents

Economic development such as expanding business options
Quality of parks, trails, and recreational amenities
Availability of community events and programs

Traffic flow and parking

Code enforcement

Other (please specify)
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Q11: How would you rate the police service in the Borough?

Answered: 81 Skipped: 20

Level of police presence

Police responsiveness to your concerns

Police approachability

Ability to prevent crime

Police officer conduct

Police response time
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Q12: How would you rate the financial condition of the Borough?
Answered: 81 Skipped: 20

Excellent financial condition
Above average financial condition
Average financial condition
Below average financial condition
Distressed

Unsure
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Q13: Overall, how would you describe the direction the Borough is heading?
Answered: 80 Skipped: 21

Progressing

Stagnant

Declining
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Q14: How did you hear about the survey?
Answered: 81 Skipped: 20

Township website
Newsletter
Family or friends
Public meeting
Community event

Other (please specify)
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Q15: In the last 12 months, have you contacted the Borough (in person, by phone,
or online) for help or information?
Answered: 80 Skipped: 21

Yes

No
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Q16: Were you satisfied with your experience?
Answered: 42 Skipped: 59

Very Satisfied
Satisfied

Neither Satisfied nor Unsatisfied

Unsatisfied

Very unsatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

P2

ennsylvania
orebmt 3o, KEYSTONE

& CCONOMIC DEVELOPMENT  Municipal Advisors



Q18: Age

Answered: 74 Skipped: 27

Under 18
18-29
30-44
45-59
60-74

75+
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Q19: Educational attainment
Answered: 73 Skipped: 28
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Less than High School/High School equivalent

High School/High School equivalent

Some college

Vocational/trade school

Associate’s degree

Bachelor’s or advanced degree
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Q20: Employment status

Answered: 74 Skipped: 27

Employed for wages
Self-employed
Homemaker
Student

Out of work
Military

Retired

Other (please specify)
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Q21: Annual household income
Answered: 68 Skipped: 33

Less than $15,000

$15,000-49,999

$50,000-599,999

$100,000-$150,000

Over $150,000
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